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This incredible year, 2024, has been nothing short of extraordinary. We've confronted
daunting challenges, reveled in significant victories, and most importantly, we've
emerged stronger and more united than ever. A wise person once shared that true
success in our industry transcends simply transporting goods from point A to point B –
it's about touching hearts and transforming lives. And that is precisely what we have
accomplished with resounding impact this year.

What truly makes my heart swell with pride is welcoming nearly 500 new members
during our recent Convocation into our professional family. Think about that number for
a moment – 500 unique stories, 500 different journeys, all converging at our Convocation.
From the valiant members of our armed forces, who've served our nation with
distinction, to experienced professionals who've spent decades perfecting their craft, to
bright-eyed graduates ready to make their mark – each one brings something special to
our table. This diversity isn't just a number; it's our strength. It's what makes us whole.
When we combine the wisdom of experience with the energy of youth, there's no
challenge we can't overcome, no horizon we can't reach.

MESSAGE FROM  CILTM PRESIDENT 
PROFESSOR DR MUHAMMAD ZALY SHAH FCILT
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This year also taught us something profound about who we are and what we stand for.
When floods devastated communities, we didn't just watch from the sidelines – we
jumped into action. Our WiLAT Malaysia CSR programs became more than just corporate
initiatives; they became lifelines. We saw firsthand how our expertise in logistics could
mean the difference between despair and hope. When supplies needed to reach flood
victims, it wasn't just about transportation – it was about delivering relief, comfort, and
the promise of tomorrow to those who'd lost everything. These moments reminded us
that our real value isn't measured in successes, but in the lives we touch and the
communities we serve.

Let's talk about MALTRAC, a CILTM-UMT Centre of Excellence, for a moment. Securing
federal grants isn't just about the funding – it's about recognition. Recognition that our
COE is doing work that matters, work that can change our industry for the better. This
success didn't happen by accident. It happened because we dared to think bigger, to
push boundaries, to ask "what if?" When we combine our practical experience with
cutting-edge knowledge, we're not just solving today's problems – we're preventing
tomorrow's challenges. This, indeed, epitomizes leadership in our industry.

Success is a wonderful thing, but it can also be dangerous if we let it blind us. The
moment we think we've reached the summit is the moment we stop climbing. But I know
CILTM, and I know that's not who we are. We're visionary dreamers and doers. We're
innovators and problem-solvers. When we work together, share our knowledge, and
support each other, there's no limit to what we can achieve. The challenges of tomorrow
will be different from those of today, but together, we're ready for them.

As we stand at this moment, reflecting on our accomplishments and forward to our
future, I'm reminded of why we chose this profession. We're not just moving goods –
we're connecting people, enabling dreams, building futures. Being the beacon of our
industry isn't just about leading the way; it's about lighting the path for others to follow.
Every one of you, members of CILTM, is part of this light. Together, we're not just bright –
we're brilliant. Let's carry this spirit forward, knowing that our best days aren't behind
us – they're just ahead. 

Thank you for being part of this journey in 2024, and here's to writing the next chapter of
our success story together.

Professor Dr Muhammad Zaly Shah FCILT
President
CILT Malaysia



GREET & MEET

The Professional Certif ication Program Launch Ceremony
was officiated by YBrs Prof Dr Mohamad Salmi bin Mohd

Sood, Chairman of the Board of Directors of Universiti
Malaysia Terengganu (UMT),  this morning at UMTSEA, CP

Tower,  Damansara Petaling Jaya. During the event,
certif icates were handed over to CILTM President,
Professor Ts Dr Muhammad Zaly Shah FCILT,  in the

presence of the Director of MaLTraC and the Head of
CILTM Secretariat.  This ceremony marks an important

step in recognizing the professional certif ication
program, offering professionals the opportunity to

enhance their credibil ity and skil ls in their  respective
fields
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Stronger Together

UNIVERSITI
MALAYSIA

TERENGGANU
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S T R O N G E R  T O G E T H E R

Greet & Meet

On 18 December 2024, Kolej Profesional MARA Bandar Penawar hosted an event titled
"Unlocking Opportunities with CILT: A Path Towards Professional Growth," attended
by over 450 Diploma in Integrated Logistics Management students. The session
featured Prof. Ts. Dr. Muhammad Zaly Shah FCILT President of CILT Malaysia and
International Vice President for Southeast Asia.

The event aimed to inspire students to engage with the Chartered Institute of Logistics and
Transport (CILT) for career development. Prof Dr. Muhammad Zaly Shah FCILT highlighted the
importance of continuous learning, industry readiness, and professional growth in logistics,
emphasizing CILT's role in providing training, certifications, and networking opportunities. Key
discussions covered logistics and supply chain challenges, focusing on sustainability,
technological advancements, and competencies like data analytics, AI, and green logistics. Soft
skills such as communication, leadership, and cultural intelligence were also emphasized. The
event motivated students to pursue professional certifications and engage with CILT, ensuring
they are well-equipped for careers in the logistics and transport sector. This initiative bridged the
gap between academic learning and industry expectations, preparing students for success in the
competitive field.

The event aimed to inspire students to engage with the Chartered Institute of Logistics and
Transport (CILT) for career development. Prof Dr. Muhammad Zaly Shah FCILT highlighted the
importance of continuous learning, industry readiness, and professional growth in logistics,
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discussions covered logistics and supply chain challenges, focusing on sustainability,
technological advancements, and competencies like data analytics, AI, and green logistics. Soft
skills such as communication, leadership, and cultural intelligence were also emphasized. The
event motivated students to pursue professional certifications and engage with CILT, ensuring
they are well-equipped for careers in the logistics and transport sector. This initiative bridged the
gap between academic learning and industry expectations, preparing students for success in the
competitive field.

KPM BANDAR
PENAWAR
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On December 8, 2024, the Women in Logistics and
Transport (WiLAT) Malaysia organized a Meet and
Greet event in collaboration with Universiti Utara
Malaysia (UUM) and the CILTM Outreach Program:
CILTM Talk. This exciting event featured prominent
thought leaders and experts in logistics and
sustainability, who provided valuable insights into
the latest trends and challenges within the industry.
Participants had the opportunity to network,
exchange ideas, and connect with professionals
from various sectors. The event showcased key
speakers, including CILTM President Professor Ts Dr.
Muhammad Zaly Shah, WiLAT Malaysia Chairperson
Assoc. Prof. Ts Dr. Jessica Ong Hai Liaw FCILT, and
NextGen Malaysia Chairperson Dr. Hazariah Binti
Mohd Noh CMILT. Together, they shared their
expertise in logistics, sustainability, and professional
development, playing a significant role in fostering
meaningful discussions and connections within the
logistics industry. The event was skillfully moderated
by Dr. Rohafiz Sabar CMILT, Chairperson of the
CILTM Kedah & Perlis Section. Her expert moderation
ensured smooth discussions and facilitated the
exchange of valuable insights among the esteemed
panelists and the audience. Dr. Rohafiz's experience
and leadership in the logistics field greatly
contributed to the event's success, creating an
engaging and insightful experience for all
participants. More than 60 students attended the
program and gained valuable knowledge from the
expert speakers in their respective fields.

S T R O N G E R  T O G E T H E R

Greet & MeetUNIVERSITI UTARA
MALAYSIA
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Universiti Tun Hussein Onn Malaysia (UTHM), in collaboration with WiLAT Malaysia and the CILT
Malaysia Johor Section, organized a hybrid event titled "From Classroom to Career: Cultivating
Soft Skills for Success in Logistics." The event took place both at UTHM and via Zoom, starting at
9:00 AM. Its goal was to assist students in transitioning from academic learning to professional
success in the logistics industry. The keynote speaker, Assoc. Prof. Ts. Dr. Jessica Ong FCILT,
who serves as the Council Chairperson of WiLAT Malaysia, CILT, and a lecturer at UPNM, shared
valuable insights into the importance of soft skills in logistics. Dr. Jessica Ong emphasized the
necessity of communication, leadership, adaptability, and problem-solving skills, which are
crucial for excelling in logistics and supply chain management. The session offered students
practical advice on developing and enhancing these essential skills, ensuring they are well-
prepared for the challenges and opportunities they will encounter in their careers.

Stronger 
Together

Greet & Meet

UNIVERSITI TUN HUSSEIN
ONN MALAYSIA

UNIVERSITI TUN HUSSEIN
ONN MALAYSIA
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Dato’ Ts. (Dr) Abd Radzak
Abd Malek, Hon FCILT,
had the opportunity to
meet with Capt. MAK

from CILT Bangladesh,
as well as delegations
from CILT Hong Kong

and CILT Singapore. We
look forward to the

continued strengthening
of these valuable

relationships for years to
come.



What an exciting invitation! The gala premiere of 'The Story of TARCians' promises to be a deeply
moving journey through the rich history of TAR College. This documentary beautifully
commemorates the late 1960s and early 1970s, highlighting the resilience, vision, and dedication of
the institution’s pioneering founders. By weaving together personal stories and historical
milestones, the film not only celebrates the past but also aims to inspire pride in the enduring
legacy of TAR College. Congratulations to Tunku Abdul Rahman University of Management and
Technology (TAR UMT)!

Stronger Together
GREET & MEETTunku Abdul Rahman University

of Management and
Technology (TAR UMT)

Tunku Abdul Rahman University
of Management and

Technology (TAR UMT)

9



On 14 December 2024, Assoc. Prof. Ts. Dr.
Jessica Ong FCILT, Chairperson of WiLAT
Malaysia CILTM, hosted a Meet and Greet

session and research engagement with the
community in Kuching, Sarawak, to celebrate
the festive season. The event was designed
to strengthen ties between WiLAT Malaysia
and the local community, fostering a spirit of

togetherness during Christmas. The
celebration featured research presentations,

interactive sessions, networking
opportunities, and festive activities. This

gathering underscored WiLAT’s
commitment to empowering women in the
logistics and transport industry, as well as

supporting persons with disabilities. A
special thank you to the Community-Based
Rehabilitation Organisation (CBR) Seri Batu
Kawah for their contribution to the event.

Stronger Together

GREET & MEETCommunity-Based
Rehabilitation

Organisation (CBR) Seri
Batu Kawah

Community-Based
Rehabilitation

Organisation (CBR) Seri
Batu Kawah
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MEET & GREET
WILAT GLOBAL
MEET & GREET
WILAT GLOBAL

Meet and Greet WiLAT Malaysia
CILTM and WiLAT Global in
Malaysia. Welcome to Malaysia!
The theme “WiLAT CILT Fly Up
High, Stronger Together”
reflects our unwavering
commitment to fostering unity,
growth, and global
collaboration. This event
emphasizes our shared
dedication to advancing
leadership, mentorship,
empowerment, and
entrepreneurship within the
logistics and transport industry.
We extend our heartfelt
gratitude to everyone who has
joined us on this inspiring
journey. Together, we continue
to pave the way for a stronger,
more inclusive future for Global
WiLAT.
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The Career & Life Formula (CALF) 2024 program, a prestigious global initiative
endorsed by CILT International and organized by WiLAT Global in cooperation
with WiLAT Malaysia CILTM, was successfully held from 2nd to 5th December

2024. We extend our sincere thanks to everyone involved in the program's
planning and arrangement. Your dedication and support were instrumental in

making this event a success.

V I S I T  P R A S A R A N A
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V I S I T  N O R T H P O R T V I S I T  W E S T P O R T

S O M E  O F  T H E  P H O T O S
T A K E N  D U R I N G  T H E

P R O G R A M



Industry Lead Body (ILB)

INDUSTRY
LEAD BODY

(ILB) - SAFETY
DRIVING

CENTRE (SDC)

Improving Pedestrian
Walkability & First Last Mile

Mobility to Public Transportation

Datuk Suret Singh FCILT
Advisor, Safety Driving Centre

Group of Companies
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In the era of rapid urbanization,
improving pedestrian infrastructure

and ensuring effective last-mile
connectivity are critical components
of a modern, efficient transportation

system. As cities grow denser,
pedestrians—the most fundamental

element of urban mobility—often
face challenges that hinder

seamless travel. Issues like poorly
maintained sidewalks, unsafe

crossings, and limited access to
public transit stations prevent

efficient movement for city dwellers.

The scene depicted above, with office workers navigating a pedestrian crossing amidst active
vehicle traffic, serves as a testament to the urgent need for enhanced pedestrian walkability.
Pedestrian walkways must provide safety, comfort, and direct connectivity, particularly for those
relying on public transportation.

Why Walkability Matters
Improving pedestrian walkability benefits society at multiple levels:

Environmental Impact: By encouraging walking, we reduce carbon emissions and pollution. A
well-connected pedestrian network reduces dependency on vehicles.

11..

Health Benefits: Walking enhances physical and mental well-being, combating the sedentary
lifestyle associated with car-dependent cities.

22..

Economic Advantages: A pedestrian-friendly environment boosts local businesses and makes
urban centers more livable and attractive to investments.

33..
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Industry Lead Body (ILB)

INDUSTRY
LEAD BODY

(ILB) - SAFETY
DRIVING

CENTRE (SDC)

Improving Pedestrian Walkability & First Last
Mile Mobility to Public Transportation

City planners must prioritize:
Safe Crossings: Clearly marked pedestrian crossings,
traffic signals, and speed-calming measures for
vehicles.
Accessible Infrastructure: Continuous sidewalks, proper
lighting, and wheelchair-accessible pathways.
Connectivity: Pedestrian paths leading seamlessly to
bus, train, or transit stations.
Mobility Friendly Infrastructure: for differently abled
users to ensure their needs are not overlooked and
marginalised.

The Role of First and Last Mile Connectivity

Figure 1 Autorickshaw for First and Last
mile mobility enhancement

I am currently on pilgrimage in India where the issue of
last mile connectivity has been resolved via the use of

gas-powered auto rickshaws, now progressively
converted to electric rickshaws. These electric vehicles
serve as a sustainable and affordable solution to bridge
the gap between major transportation hubs and the final

destination. This transformation not only improves
accessibility but also contributes to environmental

sustainability. 

Malaysia can take inspiration from such progressive
models, incorporating electric rickshaws or similar eco-
friendly alternatives to ensure that public transportation

becomes a convenient choice for all.
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Malaysia can take inspiration from such progressive
models, incorporating electric rickshaws or similar eco-
friendly alternatives to ensure that public transportation

becomes a convenient choice for all.

The Path Forward
For Malaysia to achieve world-class mobility infrastructure, we must:

Invest in Safe Pedestrian Infrastructure: Cities must integrate pedestrian pathways as core
components of urban planning.

1.

Enhance First/Last Mile Options: Solutions like electric shuttle buses, bike-sharing programs, or
rickshaw services can bridge transit gaps effectively.

2.

Promote Behavioral Change: Through campaigns, encourage citizens to adopt walking and public
transit as preferred modes of travel.

3.

By addressing these issues, we can transform urban mobility and ensure that every individual,
regardless of their age or ability, enjoys safe and seamless movement within our cities.
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Penang Section
CILTM Section Activities

1 Lorem ipsum
dolor 

On 13 December 2024, CILT Penang
Section's Chairman, Dato’ Log. Ts.
Chang Kah Loon, FCILT, FLogM, along
with Treasurer Log. Ts. Amy Ooi,
FCILT, FLogM, and Secretary Log.
Eunice Chang Qi Ying, CMILT, MLogM,
met with key personnel from the
Department of Skills Development
(JPK), Ministry of Human Resources.
JPK invited Dato' Chang to contribute
to the development of the curriculum
for JPK NOSS in maritime logistics,
leveraging his 30+ years of experience
in the field. This highlights the
professionalism of CILT's chartered
logisticians in advancing industry
standards and talent development in
Malaysia's logistics sector.

On 14 December 2024, Dato’ Log. Ts. Chang
Kah Loon, FCILT, FLogM, Chairman of CILT
(Penang Section), and Log. KW Leong,
FLogM, CMILT, Vice Chairman of CILT
(Penang Section), attended the 149th
Anniversary Dinner of the Penang Chinese
Town Hall (PCTH), with nearly 1,000 industry
and community leaders present. During the
event, Dato' Chang was presented with a
plaque commemorating his conferment of
the “DSPN” title, while Log. Leong received a
plaque for his “PJK” Meritorious Service
Medal. The event was attended by key
figures, including the Chief Minister of
Penang, YAB Chow Kon Yeow, celebrating
PCTH's significant community impact.
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Penang Section
CILTM Section Activities

1

On 5 December 2024, Log. Ranni
Selvaraju, PJM, MBA, CMILT, CLM,
MLogM, VTO, FAKA, representing LogM,
CILT (Penang Section), WiLAT (Penang
Section), and AK Shipping, conducted a
sharing session in Penang titled
"Empowering the Workforce: Industry
Insights of Transportation and Logistics
Sector."

On 9 December 2024, Dato’ Log. Ts.
Chang Kah Loon, FCILT, FLogM,
attended the Penang Economic,
Education, and Environmental Forum at
Jen Hotel, Penang. Organized by the
KSI Strategic Institute for Asia Pacific,
the forum brought together
representatives from government-
linked companies (GLCs), trade
associations, and various industries,
offering valuable opportunities for
knowledge exchange and networking.
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Pahang Section
CILTM Section Activities

1

24 December 2024: Courtesy Visit by CILTM Pahang
Section and WiLAT Malaysia to YB Dato’ Hajah
Sabariah binti Saidan, EXCO for Social Welfare,
Women, and Family Development of Pahang at the
Sultan Ahmad Shah Administrative Centre (PPSAS),
Kuantan, Pahang.

The visit aimed to strengthen collaborations and
explore opportunities for enhancing social welfare
initiatives and empowering women in the logistics
and transport sector. Discussions also centered on
strategies to support family development programs
throughout the state. Two key programs are
planned to be co-organized in Guai, Bera, and Kuala
Lipis in February and May 2025.

We sincerely appreciate the warm reception and
valuable insights shared by YB Dato’ Hajah
Sabariah during the meeting. Our heartfelt thanks
to Dato’ for her unwavering support and
commitment to community development.
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Perak Section
CILTM Section Activities

1

18

The UTAR Logistics and International
Shipping Society, in collaboration with The
Chartered Institute of Logistics and
Transport (Perak Section), successfully
organized a Logistics Technical Session on
Customs Clearance and Global Trade. The
session provided undergraduate logistics
students with valuable insights into the
role of freight forwarders and the process
of clearing goods. Special thanks were
given to Infinity Logistics and Transport, as
well as MOK ET, for guiding the students.
The session highlighted the benefits of
university-industry collaboration in
expanding knowledge and learning
opportunities.



Humanitarian
Logistics Tour 
Humanitarian

Logistics Tour 

The Humanitarian Logistics Tour has
officially kicked off, showcasing the

impressive logistical expertise of the
Chartered Institute of Logistics and

Transport Malaysia (CILTM), the operational
support from WiLAT Malaysia, NextGen

Malaysia, KK Super Mart, and the academic
backing of Universiti Utara Malaysia (UUM).

This initiative, named Mission Relief,
underscores the power of collaboration
between various stakeholders. The tour

was formally launched by Prof. Ts. Dr.
Muhammad Zaly Shah at UUM on

December 8, 2024. It marks a pivotal step in
addressing the needs of local communities

and strengthening resilience in SK Seri
Banai, Jitra, Kedah.
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"No Barriers: WiLAT Malaysia and 
WMIK Ready For Action"

Corporate Sustainability & Social Responsibility
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Mission Relief
Sponsorship
Mission Relief
Sponsorship

WiLAT Malaysia, CILTM, and KK Super
Mart have teamed up for a Mission

Relief initiative in Kedah. This
program shows their strong
commitment to helping the

community during difficult times.
Organizations like WiLAT Malaysia,

CILTM, NextGen, IKK and KK Mart are
working together to support those in

need. UUM (Universiti Utara
Malaysia) also takes part by

involving academic institutions in
important community projects. The

contribution was formally presented
to Pn Sharifah Salwa CMILT, Head of

Secretariat, on behalf of CILTM.Thank
you to everyone involved in this

meaningful mission!
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Mission Relief
Sponsorship
Mission Relief
Sponsorship

The aid delivery to flood victims was
conducted at the Flood Operations

Control Center (PKOB) in Jerantut, Pahang
on 16 Dec 2024. This generous contribution

was made possible through a
collaboration between WILAT Malaysia,

CILTM Secretariat & CILTM Pahang Section
aimed at supporting those affected by the

recent floods in Jerantut area. Essential
food supplies were received by Encik

Efendi bin Abdul Razak (Head of Mukim
Teh/Mukim Pedah), along with other key
officials involved in the aid distribution.

These officials included Puan Fatin Akmal
binti Azahari (Social Wetfare Officer), Encik

Ridzuan bin Ramli (Assistant Social
Welfare Officer), Captain (PA)

Muszaidi bin Musa (District Civil Defense
Officer of Jerantut), Lieutenant (PA), and

Norasilah binti Abdul Manaf (Deputy
District Civil Defense Officer of Jerantut).

The donation was handed over by Cik Ida
Sharmilla Sr Executive Admin and CPD,
representing the CILTM Secretariat. It is

hoped that this contribution, though small,
will provide some relief to those impacted

by the floods
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"No Barriers: WiLAT Malaysia and 
WMIK Ready For Action"

Corporate Sustainability & Social Responsibility
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CSR from WiLAT  Malaysia & 
CILTM Secretariat



“No Barriers, WiLAT Malaysia
and WMIK Ready for Action”

“No Barriers, WiLAT Malaysia
and WMIK Ready for Action”

An online meeting was held with the Malaysian Headmasters Association of Kedah, Kedah
Malay Teachers Association and Kedah Malay Teachers Cooperative to discuss about the
Humanitarian Logistics Tour program. The meeting was also attended by the President of

CILTM, the Chairperson of WiLAT Malaysia, the Chairman of the CILTM Pahang Section,
Head of Secretariat of CILTM and Pn Siti Head of Corporate Comm KK Mart.

Corporate Sustainability & Social Responsibility
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“No Barriers, WiLAT Malaysia and WMIK
Ready for Action”

“No Barriers, WiLAT Malaysia and WMIK
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The post-flood relief mission, named the Humanitarian Logistics Tour, took place on December 9, 2024. This
initiative was a collaborative effort involving various organizations, including Women in Logistics and
Transport (WiLAT), The Chartered Institute of Logistics and Transport (CILT) Malaysia, KK Super Mart, IKK,
Universiti Utara Malaysia (UUM), the Malaysian Headmasters Association Kedah, the Kedah Malay Teachers
Association, the Kedah Malay Teachers Cooperative, and the Kubang Pasu District Fire and Police
Headquarters. Under the theme “No Barriers, WiLAT Malaysia and WMIK Ready for Action,” the mission
aimed to alleviate the challenges faced by flood victims by providing logistical support. The relief efforts
focused on two schools: SK Seri Banai, which covers the Hosba and Kodiang zones, and SK Kepala Batas,
which includes the Tunjang and Air Hitam zones. Assoc. Prof. Ts. Dr. Jessica Ong FCILT, Chairperson of
WiLAT Malaysia and the program, emphasized that the spirit of solidarity and dedication in assisting
communities—especially in the aftermath of flood disasters—demonstrates the unity of the people.
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Newly established of WiLAT
Malaysia Kedah & Perlis SectionCongratulations!Congratulations!

Congratulations to the newly established WiLAT Malaysia Kedah &
Perlis Section, inaugurated on December 8, 2024. Dr. Fariza Binti
Ahmad Mahyadin CMILT has been appointed as the Chairperson of
this section. The event took place at UUM Sintok and was attended
by several distinguished guests, including:

- Ts Dr. Hj Mohd Nasir Bin Haji Alias FCILT, Secretary General of
CILTM

- Assoc. Prof. Ts Dr. Jessica Ong Hai Liaw FCILT, Chairperson of
WiLAT Malaysia 

- Dr. Kamarazaman Bin Yacob FCILT, Chairman of the CILTM
Pahang Section and Head of CSR and Corporate Affairs of WiLAT
Malaysia

- Ts Dr. Hjh Zawiah Abdul Majid FCILT, Council Member and former
Global Vice Chair of WiLAT

- Mdm. Sharifah Salwa CMILT Head of CILTM Secretariat 

We extend our best wishes for success to the newly formed section!
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Next Generation - Operational Guidelines contents:

About Us (Pg. 3-4):
 Outlines the purpose, vision, mission, and objectives of Next Generation, emphasizing
leadership and innovation. Details member benefits like mentorship, networking, and
professional growth opportunities. Includes global chapter locations.
Governance Structure (Pg. 5-8):
 Describes the international, regional, and national governance framework. Highlights the
roles of the Advisory Panel and transparent decision-making processes.
Setting up a Next Generation Chapter (Pg. 9-10):
 Provides a step-by-step guide to establishing a chapter, including requirements, proposal
submission, and governance setup.
The Story So Far (Pg. 11):
 Reflects on the journey of Next Generation, from its launch to becoming a
global movement, celebrating key milestones and ongoing initiatives.

The Next Generation Operational
Guidelines have been officially

established following approval by
Chief Teete Owusu-Nortey, FCILT
the International President. These

guidelines provide a structured
framework for purpose, governance,

chapter setup, and achievements.
They aim to inspire and empower
young professionals globally in the

transport and logistics industry.
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Held virtually on Cisco Webex, the event brought
together aviation professionals, sustainability
pioneers, and students from around the globe,
including members of NEXT GEN CILT Global and
STML students. The session explored the future of
aviation, focusing on innovative skills and strategies
for building a sustainable industry.

Participants were inspired by expert insights,
engaging discussions, and thought-provoking ideas,
making the event an impactful learning opportunity.
The free registration ensured inclusivity, attracting a
diverse audience eager to understand and contribute
to aviation’s sustainable future.

This successful RTD highlights the commitment of
our students and the aviation community to
pioneering change and sustainability in the industry.
Congratulations to the organizing team for an
outstanding effort!
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On 17 December 2024, the Student Secretariat of BJTLK 3093 Air Transport Management
(ATM) (Group 4) successfully organized SLOT IV - Round Table Discussion (RTD) on the
theme "TALENT FOR TOMORROW: Pioneering Sustainable Skills in Aviation.“

On 17 December 2024, the Student Secretariat of BJTLK 3093 Air Transport Management
(ATM) (Group 4) successfully organized SLOT IV - Round Table Discussion (RTD) on the
theme "TALENT FOR TOMORROW: Pioneering Sustainable Skills in Aviation.“
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The Chartered Institute of Logistics and Transport
(CILT) Next Generation chapter serves as a
dynamic platform to nurture and support the future
leaders of the supply chain, logistics, and transport
industry. With the world evolving at an
unprecedented pace, the importance of equipping
young professionals with the right tools, skills, and
networks cannot be overstated.

CILT Next Generation Malaysia is dedicated to
empowering individuals at various stages of their
professional journey. Whether you are a student
exploring the industry, someone considering a
career in this field, a newcomer building the
foundation of your career or a professional
transitioning to logistics and transport, CILT Next
Generation offers tailored opportunities to enhance
your growth.
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The chapter’s initiatives include career development programs, mentoring by seasoned
professionals, and access to exclusive networking events. These opportunities not only help
members gain industry insights but also foster meaningful connections that can shape their
professional trajectories. Additionally, the platform serves as a hub for knowledge-sharing,
collaboration, and innovation, encouraging young professionals to contribute fresh ideas and
perspectives to the industry.

Through its commitment to nurturing talent, CILT Next Generation plays a vital role in ensuring
the long-term sustainability and success of the supply chain, logistics, and transport sectors. By
investing in the next generation, the chapter is paving the way for a future led by innovative,
resilient, and skilled professionals. We continue to be a beacon of opportunity for aspiring
leaders, driving progress and excellence in an ever-changing global landscape. Whether you're
taking your first step into the industry or striving to make a mark, this vibrant community
welcomes you to join and grow together. #Stronger Together!

The chapter’s initiatives include career development programs, mentoring by seasoned
professionals, and access to exclusive networking events. These opportunities not only help
members gain industry insights but also foster meaningful connections that can shape their
professional trajectories. Additionally, the platform serves as a hub for knowledge-sharing,
collaboration, and innovation, encouraging young professionals to contribute fresh ideas and
perspectives to the industry.

Through its commitment to nurturing talent, CILT Next Generation plays a vital role in ensuring
the long-term sustainability and success of the supply chain, logistics, and transport sectors. By
investing in the next generation, the chapter is paving the way for a future led by innovative,
resilient, and skilled professionals. We continue to be a beacon of opportunity for aspiring
leaders, driving progress and excellence in an ever-changing global landscape. Whether you're
taking your first step into the industry or striving to make a mark, this vibrant community
welcomes you to join and grow together. #Stronger Together!



nextgen
malaysia

As 2024 draws to a close, Next Generation CILT Malaysia celebrates a year of
remarkable accomplishments, growth, and collaboration. With a steadfast
commitment to empowering young professionals in the transport and logistics
industry, we have made significant strides in fostering innovation, building networks,
and enhancing professional development.
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and enhancing professional development.
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This year, we successfully hosted impactful events, including international student exchange
programs, leadership and collaboration engagement, and industry-relevant visits and webinars. Our
partnerships with academic institutions and industry leaders strengthened our platform, ensuring
opportunities for the next generation to thrive in the global logistics landscape.

These achievements would not have been possible without the unwavering support of our dedicated
leadership and partners. We extend our heartfelt gratitude to Prof. Muhammad Zaly FCILT, President
of CILT Malaysia, for his visionary guidance and encouragement. A special thanks to the CILT
Secretariat Office, whose tireless efforts ensured smooth operations in supporting the Next Gen
mission throughout the year. To the Management team of Next Generation CILT Malaysia, your
strategic planning and commitment have driven us forward.

We also express our deep appreciation to AP Dr. Jesscica, Chairperson of WiLAT Malaysia, and the
CILT Council Members for their unwavering support and collaboration. Your belief in our mission has
been instrumental in shaping our success and inspiring our members to achieve excellence. As we
look ahead to 2025, Next Generation CILT Malaysia remains committed to fostering growth,
leadership, and sustainability in our industry. Together, we will continue to innovate and empower
future transport and logistics leaders.

Thank you for your trust, guidance, and shared vision. Here’s to another year of success and impactful
endeavors!
Next Generation, CILT Malaysia
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As we step into a new year, we

embrace fresh opportunities to

inspire, innovate, and lead in the

transport and logistics industry.

Together, let’s continue to

empower young professionals,

drive sustainability, and build a

brighter future. Here’s to a year

filled with growth, success, and

impactful achievements! Thank

you for your unwaverin support.

#NextGenCILTMalaysia

#NewYear2025
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Happy New Year 2025!

From: NextGenFrom: NextGen
Malaysia!Malaysia!
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Floods are a major natural disaster, affecting millions globally and causing significant
loss of life and economic damageannually. At the end ofeach year, Malaysia faces
recurring floods, driven by several contributing factors that make it worse the
occurrence of flooding in the region. Flooding in Malaysia is caused by various factors,
including heavy rainfall, especially during the northeast monsoon, which leads to flash
floods and riverine floods. Poor drainage systems in urban areas, deforestation, and
rapid urbanization contribute to the accumulation of rainwater and hinder proper
water flow. Additionally, climatechange intensifies the situation by increasing rainfall
and raising sea levels, making floods more frequent and severe.

Humanitarian logistics plays a crucial role in disaster response and recovery by
ensuring the timely and efficient delivery of aid to affected areas. It involves the
coordination of resources, transportation, and supplies to address immediate needs
and support long-term rebuilding efforts. Effective humanitarian logistics can
significantly reduce the impact of disasters, saving lives and accelerating the recovery
process in communities. In such critical situations, all parties need to work together to
channel aid to floodvictims, fostering a sense of collective responsibility and ensuring
that aid reaches thosein immediate need. Volunteers and residents often have the
knowledge and resources to assist in relocation, provide shelter, and distribute
supplies quickly and effectively. When communities come together, they can enhance
resilience, rebuild faster, and reduce the long-term impacts of floods.
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The coordination of various organizations, such as NGOs, government agencies, and
local people, is essential for streamlining the logistics process and ensuring that
resources are allocated effectively. Efficient distribution of essential goods like food,
water, medical supplies, and shelter materials is a primary responsibility, as these
items are crucial for survival in the aftermath of a flood.Additionally, humanitarian
logistics supports the rebuilding of infrastructure by managingthe movement of
construction materials, tools, and skilledlabor necessary for post- flood reconstruction,
thus enabling communities to recover and rebuild more effectively.
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Campaigning to raise awareness about flood relief needs is a crucial way to support disaster response
efforts. By using thevoice and network,one can help bring attention to the urgency of the situation,
whetherthrough social mediacampaigns, fundraising initiatives, or organizing local drives to collect
essential supplies. Campaigning also plays a powerful role in influencing governments, organizations, and
decision-makers to act swiftly,ensuring that the necessary resources and support are mobilized quickly to
assist affected communities. The collective power of informed campaigning can drive meaningful change
and inspireothers to act.
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In conclusion, individuals and communities play a vital role in flood relief and recovery by donating resources, volunteering
their time and skills, and advocating for necessary support. Through financial contributions, donating essential goods, and
offering specialized expertise, everyone can make a meaningful impact. By workingtogether, we sharea collective responsibility
to assist in disasterrecovery and help build more resilient communities that are betterprepared for future challenges. Every
effort, big or small,contributes to the strength and recovery of those affected by floods, fostering a more compassionate and
united response to disaster relief.
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Name: Dr. Yusrizal Sufardi Bin 
Mohd Yunan FCILT

Position: Main Lecturer/ Coordinator of Halal
Research Training Centre (HRTC),

Tourism and Hospitality Department,
Politeknik Tuanku Syed Sirajuddin, Perlis

Vice Chairman CILTM Kedah & Perlis Section
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SUPPLY CHAIN THAT IMPACT ON SOCIAL

SUSTAINABILITY IN THE MALAYSIAN
HEALTHCARE INDUSTRIES
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https://hrmars.com/papers_submitted/2909/Post_Service_Quality_as_Predictor_for_Halal_Warehouse_Adopter_Satisfaction1.pdf
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Assoc. Prof. Ts. Dr. Jessica Ong FCILT, Chairperson of WiLAT, Chartered Institute of Logistics and
Transport Malaysia (CILTM), is making a significant impact through her hosting of Podcast

Harmony Talk (Bicara Harmoni). This program, produced by the Department of National Unity &
National Integration under the Ministry of National Unity, showcases her dedication to promoting

unity and collaboration within Malaysia. Through this platform, Dr. Jessica Ong actively
contributes to fostering understanding and harmony among diverse communities, aligning with

her broader mission of building bridges and creating positive change.

For your kind attention. Check it out! 
All our programmes have been updated here (medsos) until 25 Dec 2024. 

Follow us at WiLAT Malaysia CILTM. 
Click: https://linktr.ee/wilatmalaysia 

Thank you.

https://hrmars.com/papers_submitted/2909/Post_Service_Quality_as_Predictor_for_Halal_Warehouse_Adopter_Satisfaction1.pdf
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