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On 31st August 2024, as we celebrate Malaysia's
Independence Day, we reflect on what it means to be
truly independent. This day is more than just a
historical milestone; it’s a reminder of our journey
from colonial control to self-determination. Our path
to independence was paved with resilience, courage,
and unity. In the logistics and transportation
industries, independence means having the ability to
control and manage our own systems, ensuring that
they serve our nation's needs and ambitions. It’s
about creating a future where our industries are not
just surviving but thriving under Malaysian
leadership.
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Our journey to independence from colonialism was fraught with challenges.
For decades, our logistics and transportation sectors were managed by
foreign entities with little regard for our national interests. However, post-
independence, we took bold steps to reclaim these industries. We recognized
that controlling our logistics and transportation was crucial to our
sovereignty. This shift wasn’t just about taking back control; it was about
building an industry that reflects our values, our priorities, and our vision for
the future. We transformed these sectors from mere colonial outposts into
national symbols of progress and resilience.
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Take Pos Malaysia, for example. Once a colonial postal service, it has grown
into a formidable player in the logistics business under Malaysian
stewardship. After independence, Pos Malaysia didn’t just continue its
operations; it expanded them. It integrated states, connected people, and
became a lifeline for communication and commerce across the nation. This
transformation was driven by Malaysians who understood the unique needs
and aspirations of our communities. Pos Malaysia stands as a testament to
what we can achieve when we take charge of our destiny.
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Similarly, Keretapi Tanah Melayu (KTM) has seen remarkable growth and
improvement under Malaysian leadership. Once a railway system designed to
serve colonial interests, KTM has been revitalized to support national
development. Through strategic expansions and service enhancements, KTM
now connects more regions than ever before, fostering economic growth and
social integration. This progress didn’t happen overnight. It was the result of
visionary leadership and a committed workforce, all driven by a shared goal
of making KTM a source of national pride.
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Reflecting on our past, we see both triumphs and
mistakes. Our struggle for independence taught us
the value of resilience and the importance of
learning from our experiences. We faced many
obstacles but emerged stronger each time. By
acknowledging our past challenges and celebrating
our successes, we ensure that we remain vigilant
and proactive. This mindset is crucial as we navigate
the complexities of today's global economy. Our
history reminds us that resilience and adaptability
are key to maintaining our independence and
achieving greater success.
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Looking ahead, our vision for Malaysia's logistics and transportation industries
is clear. We must continue to be resilient, innovative, and forward-thinking. We
have proven in the past that we can overcome significant challenges. Now, we
must channel that same spirit to march forward into a future of greater
success. By building on our past achievements and addressing our past
mistakes, we can ensure that our industries remain independent and
competitive. Together, we can create a future where Malaysia's logistics and
transportation sectors are not just leaders in the region, but exemplary models
for the world.

As we celebrate this Hari Kebangsaan, let us remember our journey, honour
our progress, and commit to a future of continued success and independence.

Prof. Dr. Muhammad Zaly Shah FCILT
President
CILT Malaysia
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KEJARA Merit Demerit Point System
can effectively Discipline Reckless

Drivers and Riders
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Drivers Merit Demerit Points System (DMDS) are used successfully by global leaders
of road safety to discipline drivers and riders. An effectively run DMDS program is a
great enabler for achieving good road safety outcomes. 

Whenever a serious road crash happens and traffic enforcement agencies announce
details that the driver involved had multiple outstanding traffic summonses the
question on everyone’s mind is why no action was taken to suspend his drivers
license under the KEJARA driver merit demerit point system prior to the crash. Best
practise dictates that action on reckless drivers/riders should be both preventive and
reactive in nature before and after a road crash occurs to reach desired road safety
goals of fatality and injury reduction and also critical safety gaps remedy after the
road crash occurrence.
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Effective and deterrent disciplinary action on reckless drivers, riders and repeat

offenders is a fundamental requirement to help achieve fatality and injury reduction

milestones set under the Malaysia Road Safety Plan 2022 – 2030.

If the strong arm of the law is used to discipline drivers and riders compelling them to

obey critical traffic regulations such as speed compliance, traffic signals, safe

overtaking, safe following distance, as well as road traffic signs and road markings,

Malaysia will certainly witness a significant decline in road fatalities and injuries with

an effective KEJARA System.
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As a long serving advocate for road safety, I am a

great believer that an efficiently run system of

rewarding good drivers and punishing repeat

offenders through an effective KEJARA merit

demerit points and driver license suspension system

is the best way to govern, transform and change

driver behaviour.
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Top performing countries for road safety such as Sweden, Norway, United Kingdom,Top performing countries for road safety such as Sweden, Norway, United Kingdom,

New Zealand, Germany, USA, Australia, Japan all have a efficiently working driverNew Zealand, Germany, USA, Australia, Japan all have a efficiently working driver

merit demerit system notifying and rewarding good behaviour and punishing recklessmerit demerit system notifying and rewarding good behaviour and punishing reckless

drivers and riders with heavy fines as well as driver’s license suspension.drivers and riders with heavy fines as well as driver’s license suspension.  

Our KEJARA system was first launched in 1997 and revamped in 2017. One of theOur KEJARA system was first launched in 1997 and revamped in 2017. One of the

problems plaguing the effectiveness of the KEJARA system in Malaysia is the lack ofproblems plaguing the effectiveness of the KEJARA system in Malaysia is the lack of

integration between traffic summons data of PDRM and JPJ.integration between traffic summons data of PDRM and JPJ.

During my tenure as MIROS Chairman a new milestone was achieved as PDRM trafficDuring my tenure as MIROS Chairman a new milestone was achieved as PDRM traffic

summons data was directly linked to the KEJARA database in JPJ resulting in fullsummons data was directly linked to the KEJARA database in JPJ resulting in full

consolidation of traffic summons data under the KEJARA database in JPJ. The followconsolidation of traffic summons data under the KEJARA database in JPJ. The follow

up plan after establishing the vital datal-ink was to refine and integrate PDRM and JPJup plan after establishing the vital datal-ink was to refine and integrate PDRM and JPJ

data for accuracy and data gaps within a period of 6 months and to have adata for accuracy and data gaps within a period of 6 months and to have a

comprehensive KEJARA database on traffic summons within the set timeframe. Twocomprehensive KEJARA database on traffic summons within the set timeframe. Two

years have gone by and there does not seem to be significant progress to suspendyears have gone by and there does not seem to be significant progress to suspend

the 5 to 10 percent repeat offenders and reckless drivers and riders using KEJARA.the 5 to 10 percent repeat offenders and reckless drivers and riders using KEJARA.
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Probationary Drivers License (PDL) KEJARA database isProbationary Drivers License (PDL) KEJARA database is

working very well as PDL drivers and riders get theirworking very well as PDL drivers and riders get their

license suspended or revoked at 20 demerit points.license suspended or revoked at 20 demerit points.

However, for Competent Drivers Licenses (CDL) driversHowever, for Competent Drivers Licenses (CDL) drivers

and riders the progress of drivers/riders licensesand riders the progress of drivers/riders licenses

suspension is very slow.suspension is very slow.

The success of the PDL license suspension program creating a strong deterrence onThe success of the PDL license suspension program creating a strong deterrence on

PDL drivers and riders should serve as the catalyst and role model to revamp andPDL drivers and riders should serve as the catalyst and role model to revamp and

change the current governing structure enabling rapid suspension of CDL driver andchange the current governing structure enabling rapid suspension of CDL driver and

rider licenses upon attaining KEJARA demerit point. rider licenses upon attaining KEJARA demerit point. If we are serious of having anIf we are serious of having an

effective and working KEJARA merit demerit points system for CDL drivers or riderseffective and working KEJARA merit demerit points system for CDL drivers or riders

licenses we need the successful PDL license KEJARA governing structure to belicenses we need the successful PDL license KEJARA governing structure to be

applied for CDL licenses as well.applied for CDL licenses as well.

KESALAHAN BERJADUAL
20 KESALAHAN  BERJADUAL MATA DEMERIT

for more info please scan the QR Code



VIVA SESSIONVIVA SESSION

To attain the grade of
Chartered Member (CMILT),
individuals are mandated to

present papers within the
realm of logistics and

transport. This stringent
requirement is in place to

uphold professional standards
and ensure the  Chartered

Members align with
established benchmarks.

ROYAL MALAYSIAN NAVY VIVA SESSION – 2024ROYAL MALAYSIAN NAVY VIVA SESSION – 2024
  Date: 22 AUGUST 2024Date: 22 AUGUST 2024    

  Venue: KD Sultan Idris 1, Pangkalan TLDM Lumut, PerakVenue: KD Sultan Idris 1, Pangkalan TLDM Lumut, Perak
PANEL OF VIVA:PANEL OF VIVA:  

1. CMDR TS SHAHRIR HJ AHMAD FCILT, SECRETARY CILTM KL SECTION1. CMDR TS SHAHRIR HJ AHMAD FCILT, SECRETARY CILTM KL SECTION
2. PN AZILA AYUB CMILT, SR LECTURER, UNIKL MIMET/MEMBER OF CILTM PERAK SECTION2. PN AZILA AYUB CMILT, SR LECTURER, UNIKL MIMET/MEMBER OF CILTM PERAK SECTION

3. PN NORAZLINA BINTI ABDUL NASIR CMILT, SR LECTURER UNIKL MIMET/MEMBER OF CILTM3. PN NORAZLINA BINTI ABDUL NASIR CMILT, SR LECTURER UNIKL MIMET/MEMBER OF CILTM
PERAK SECTIONPERAK SECTION  

4. GS TS KHAIRUL RIZUAN BIN SULIMAN, CMILT,4. GS TS KHAIRUL RIZUAN BIN SULIMAN, CMILT,    SR LECTURERSR LECTURER  
  UTAR/MEMBER OF CILTM PERAK SECTIONUTAR/MEMBER OF CILTM PERAK SECTION

  COORDINATOR: PN SHARIFAH SALWA ABU BAKAR CMILTCOORDINATOR: PN SHARIFAH SALWA ABU BAKAR CMILT

Kdr Mohd Sham bin Abdullah TLDM, Ketua Jurulatih Unit: KD SULTAN IDRIS 1, and Kdr Ts.
Hazhari bin Hj Hashim TLDM, Ketua Fakulti Logistik Unit: KD SULTAN IDRIS 1, received

tokens of appreciation from CILTM. They also presented tokens of appreciation to CILTM.
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Presentation of the Certificate of Attendance to the participant



CILTM PROFESSIONAL TRAININGCILTM PROFESSIONAL TRAINING
SHORT BRIEFING FOR SENIOR OFFICERSHORT BRIEFING FOR SENIOR OFFICER  

FROM AKADEMI KECEMERLANGAN MARAFROM AKADEMI KECEMERLANGAN MARA
  DATE: 13 - 14 AUGUST 2024DATE: 13 - 14 AUGUST 2024

VENUE: KOLEJ PROFESSIONAL MARA, BANDAR PENAWARVENUE: KOLEJ PROFESSIONAL MARA, BANDAR PENAWAR

LECTURERS:LECTURERS:
  1. TS HJ MUHAMAD ZANI HJ MUHAMAD CMILT1. TS HJ MUHAMAD ZANI HJ MUHAMAD CMILT

SENIOR SPECIALIST INDUSTRIAL LOGISTICS, UNIKL MITECSENIOR SPECIALIST INDUSTRIAL LOGISTICS, UNIKL MITEC
2. MR MOHAN SELVARAJU FCILT, SENIOR LECTURER2. MR MOHAN SELVARAJU FCILT, SENIOR LECTURER

SAITO UNIVERSITY COLLEGESAITO UNIVERSITY COLLEGE  
COORDINATOR: PN SHARIFAH SALWA ABU BAKAR CMILTCOORDINATOR: PN SHARIFAH SALWA ABU BAKAR CMILT



CILTM PROFESSIONAL TRAININGCILTM PROFESSIONAL TRAINING
SHORT BRIEFING FOR INDUSTRY PLAYERSHORT BRIEFING FOR INDUSTRY PLAYER

  DATE: 17 - 18DATE: 17 - 18    AUGUST 2024AUGUST 2024
VENUE: UNITED VISION ACADEMY (UVA)VENUE: UNITED VISION ACADEMY (UVA)

LECTURERS:LECTURERS:  
1.1.ASST PROF TS DR DAZMIN DAUD FCILT, SENIOR LECTURERASST PROF TS DR DAZMIN DAUD FCILT, SENIOR LECTURER

UCSI UNIVERSITYUCSI UNIVERSITY
2.2.MR MOHAN SELVARAJU FCILT, SENIOR LECTURERMR MOHAN SELVARAJU FCILT, SENIOR LECTURER

SAITO UNIVERSITY COLLEGESAITO UNIVERSITY COLLEGE
COORDINATOR: PN SHARIFAH SALWA ABU BAKAR CMILTCOORDINATOR: PN SHARIFAH SALWA ABU BAKAR CMILT



CILTM President attended the workshopCILTM President attended the workshop

organized by the Malaysian Standardorganized by the Malaysian Standard

Department. The workshop was chaired byDepartment. The workshop was chaired by

Puan Azwana from the Ministry of TransportPuan Azwana from the Ministry of Transport

through the logistics and transport technicalthrough the logistics and transport technical

committee. Also participating in the workshopcommittee. Also participating in the workshop

were participants from UMT, UiTM, UTHM,were participants from UMT, UiTM, UTHM,

JPJ, MIDA and others related.JPJ, MIDA and others related.



Invitation from MARA to discuss “Pemerkasaan KolejInvitation from MARA to discuss “Pemerkasaan Kolej

Profesional MARA Bandar Penawar as PusatProfesional MARA Bandar Penawar as Pusat

Kecemerlangan Logistik.” Attended by Prof Ts. Dr.Kecemerlangan Logistik.” Attended by Prof Ts. Dr.

Muhammad Zaly Shah FCILT, President of CILT Malaysia.Muhammad Zaly Shah FCILT, President of CILT Malaysia.

Log “. Ts. Dr. Mohd Nasir AliasLog “. Ts. Dr. Mohd Nasir Alias    FCILT, Sec Gen and MdmFCILT, Sec Gen and Mdm

Sharifah Salwa Abu Bakar CMILT, Head of Secretariat.Sharifah Salwa Abu Bakar CMILT, Head of Secretariat.  

RepreRepresentatives from MARA: Puan Siti Aminah bt Abdulsentatives from MARA: Puan Siti Aminah bt Abdul

Kadir (Director, Higher Education Division), En. Maizul binKadir (Director, Higher Education Division), En. Maizul bin

Deraman (Deputy Director 1) and En. Mohd Zamri binDeraman (Deputy Director 1) and En. Mohd Zamri bin

Yahya (Principal Assistant Director)Yahya (Principal Assistant Director)



A very interactive discussionA very interactive discussion

between the CILTMbetween the CILTM

delegation and the MBOTdelegation and the MBOT

panel with betterpanel with better

enlightenment on theenlightenment on the

recognition process ofrecognition process of

technological graduates fortechnological graduates for

CILTM professional membersCILTM professional members



Balai Ikhtisas Malaysia (BİM) birthday celebration for June, July and August babiesBalai Ikhtisas Malaysia (BİM) birthday celebration for June, July and August babies

right after their Executive Committee (Exco) Meeting. Thanks for the lovelyright after their Executive Committee (Exco) Meeting. Thanks for the lovely

birthday cake. Enjoy.birthday cake. Enjoy.

Prof. Ts. Dr. Muhammad Zaly Shah FCILTProf. Ts. Dr. Muhammad Zaly Shah FCILT

President of CILT Malaysia, was invited byPresident of CILT Malaysia, was invited by

the Director of the Criminal Investigationthe Director of the Criminal Investigation

Department, Datuk Seri Mohd Shuhaily, toDepartment, Datuk Seri Mohd Shuhaily, to

visit the PDRM Forensic Laboratory invisit the PDRM Forensic Laboratory in

Cheras.Cheras.
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PENANG SECTION

The Chairman of CILTM Penang Section,The Chairman of CILTM Penang Section,

Prof. Dato' Logistician Chang Kah Loon,Prof. Dato' Logistician Chang Kah Loon,

FCILT, FLogM, along with the Secretary, Log.FCILT, FLogM, along with the Secretary, Log.

Eunice Chang, CMILT, MLogM, andEunice Chang, CMILT, MLogM, and

Treasurer, Log. Ts. Amy Ooi, FCILT, FLogM,Treasurer, Log. Ts. Amy Ooi, FCILT, FLogM,

had the honor of attending the Pacifichad the honor of attending the Pacific

International Lines (PIL) RebrandingInternational Lines (PIL) Rebranding

Ceremony in Malaysia. The event wasCeremony in Malaysia. The event was

graced by numerous leaders in the logisticsgraced by numerous leaders in the logistics

industry, including the CEO of Penang Port,industry, including the CEO of Penang Port,

the Head of Cargo Services at KTM, keythe Head of Cargo Services at KTM, key

personnel from The Society of Logisticianspersonnel from The Society of Logisticians

Malaysia (LogM), the President of the NorthMalaysia (LogM), the President of the North

Malaysia Shipping Agents AssociationMalaysia Shipping Agents Association

(NMSAA), freight forwarders, and(NMSAA), freight forwarders, and

logisticians. Congrats to Pacificlogisticians. Congrats to Pacific

International Lines (PIL), Log. ChristopherInternational Lines (PIL), Log. Christopher

Lim, CMILT, MLogM, and their team for theirLim, CMILT, MLogM, and their team for their

successful rebranding in Malaysia!successful rebranding in Malaysia!

CILTM Penang Section conducted the industrialCILTM Penang Section conducted the industrial
visit in Penang, attended by the Sectionvisit in Penang, attended by the Section
Treasurer, Log. Ts. Amy Ooi, FCILT, FLogM, andTreasurer, Log. Ts. Amy Ooi, FCILT, FLogM, and
thethe    Chairman of Penang Section Dato’Chairman of Penang Section Dato’
Logistician Chang Kah Loon, FCILT, FLogM.Logistician Chang Kah Loon, FCILT, FLogM.
During the visit, they discussed various topics,During the visit, they discussed various topics,
including technological advancements andincluding technological advancements and
developments related to Malaysia's LMWdevelopments related to Malaysia's LMW
status, which supports industry growth. Dato’status, which supports industry growth. Dato’
Chang also spoke on the importance ofChang also spoke on the importance of
logistics, particularly in the maritime sector,logistics, particularly in the maritime sector,
emphasizing that it involves much more thanemphasizing that it involves much more than
sea transportation. He highlighted itssea transportation. He highlighted its
significant role in global trade and encouragedsignificant role in global trade and encouraged
further exploration of its wider impact onfurther exploration of its wider impact on
international commerce.international commerce.
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CONGRATULATIONS  CONGRATULATIONS  
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CILTM SECTION
ACTIVITIES

JOHOR SECTION

The Chartered Institute of LogisticsThe Chartered Institute of Logistics
and Transport (CILTM) Annualand Transport (CILTM) Annual
General Meeting (AGM) JohorGeneral Meeting (AGM) Johor
Section was held recently atSection was held recently at

Universiti Kuala Lumpur, UniKL,Universiti Kuala Lumpur, UniKL,
MITEC Pasir Gudang Johor Bahru.MITEC Pasir Gudang Johor Bahru.

Congratulations to Lt Col MohdCongratulations to Lt Col Mohd
Ramzi Mohd Nor CMILT the newRamzi Mohd Nor CMILT the new

chairman of the CILTM Johorchairman of the CILTM Johor
Section.Section.  
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KUALA LUMPUR

SECTION

9 August 2024 – Tn Hj9 August 2024 – Tn Hj
Baharudin KamarudinBaharudin Kamarudin

FCILT Chairman of CILTMFCILT Chairman of CILTM
Kuala Lumpur section wasKuala Lumpur section was
honored to attend UCMIhonored to attend UCMI

Main campus Taman BatuMain campus Taman Batu
Muda Batu Caves, KLMuda Batu Caves, KL
‘PSYCHOLOGY DAY”.‘PSYCHOLOGY DAY”.

Thanks to Mohd Azlan AbuThanks to Mohd Azlan Abu
Bakar CMILT a Lecturer atBakar CMILT a Lecturer at
UCMI & CILTM KL member.UCMI & CILTM KL member.

Thanks also to Dr SalehaThanks also to Dr Saleha
Idris Senior LecturerIdris Senior Lecturer

Psychology Programme &Psychology Programme &
Faculty of Management,Faculty of Management,
Education & HumanitiesEducation & Humanities

team members.team members.  

On 12th August 2024, the University CollegeOn 12th August 2024, the University College
of MAIWP International (UCMI) and CILT KLof MAIWP International (UCMI) and CILT KL
Section had a highly productive meetingSection had a highly productive meeting
with the Malaysia Automotive Robotics & IoTwith the Malaysia Automotive Robotics & IoT
Institute (MARii). The session was chaired byInstitute (MARii). The session was chaired by
Deputy CEO Ts Nizmar Mohd Nazar, with keyDeputy CEO Ts Nizmar Mohd Nazar, with key
contributions from Mr. Naim of Strategiccontributions from Mr. Naim of Strategic
Corporate and Muhamad Nasruldin BinCorporate and Muhamad Nasruldin Bin
Hashim, Head of Supply Chain Development.Hashim, Head of Supply Chain Development.

The CILTM delegation, led by Hj Baharudin,The CILTM delegation, led by Hj Baharudin,
included partners from SAF Logistics,included partners from SAF Logistics,
Logisall, and D’Amante. The insightfulLogisall, and D’Amante. The insightful
discussions on potential collaborationsdiscussions on potential collaborations
promise to drive innovation and growth inpromise to drive innovation and growth in
our respective fields. They are excited aboutour respective fields. They are excited about
the possibilities ahead and are lookingthe possibilities ahead and are looking
forward to turning these conversations intoforward to turning these conversations into
impactful partnerships.impactful partnerships.



CILTM SECTION
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PAHANG SECTION

1 August 2024: Meet and Greet CILTM Pahang Section 2024. Dr. Kamarazaman1 August 2024: Meet and Greet CILTM Pahang Section 2024. Dr. Kamarazaman
Yacob FCILT Chairman of CILTM Pahang Section and Dato Ts (Dr.) Abd RadzakYacob FCILT Chairman of CILTM Pahang Section and Dato Ts (Dr.) Abd Radzak

Abd Malek Honorary FCILT Patron of WiLAT Malaysia with Mr. Marvin Lee, HeadAbd Malek Honorary FCILT Patron of WiLAT Malaysia with Mr. Marvin Lee, Head
of Business Development WCT Building Values. It was indeed a great discussion.of Business Development WCT Building Values. It was indeed a great discussion.
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 SELANGOR SECTION

CILTM Selangor Section organized a Tea Talk session on Wednesday, July 31,CILTM Selangor Section organized a Tea Talk session on Wednesday, July 31,
2024, at 2:45 pm at MISI Auditorium (Level 2), Bukit Jelutong. Mr. Anthony2024, at 2:45 pm at MISI Auditorium (Level 2), Bukit Jelutong. Mr. Anthony
Pinto was invited to share his experience as a member of professionalPinto was invited to share his experience as a member of professional
organizations.organizations.
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 PERAK SECTION

On 23 August 2024, the CILTM Perak Section successfully conducted theOn 23 August 2024, the CILTM Perak Section successfully conducted the
Annual General Meeting at the Malaysian Institute of Marine EngineeringAnnual General Meeting at the Malaysian Institute of Marine Engineering
(MIMET), Universiti Kuala Lumpur. The meeting commences at 1630 hrs and(MIMET), Universiti Kuala Lumpur. The meeting commences at 1630 hrs and
is attended by 20 members physically and online. The AGM has successfullyis attended by 20 members physically and online. The AGM has successfully
elected a new committee for the CILTM Perak Section as below:elected a new committee for the CILTM Perak Section as below:

P e r a k  S e c t i o n  N e w  C o m m i t t e eP e r a k  S e c t i o n  N e w  C o m m i t t e e
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SABAH SECTION

On Sunday, August 18, 2024, the CILTM Sabah Section successfullyOn Sunday, August 18, 2024, the CILTM Sabah Section successfully
conducted its Annual General Meeting at the Hyatt Regency Meeting Room.conducted its Annual General Meeting at the Hyatt Regency Meeting Room.
The presence of CILTM President, Prof Ts Dr. Muhammad Zaly Shah FCILT,The presence of CILTM President, Prof Ts Dr. Muhammad Zaly Shah FCILT,
dignified the occasion. The meeting commenced at 10:30 a.m.dignified the occasion. The meeting commenced at 10:30 a.m.  

S a b a h  S e c t i o n  
A n n u a l  G e n e r a l  M e e t i n g

S a b a h  S e c t i o n  
A n n u a l  G e n e r a l  M e e t i n g
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22 Aug 2024: The 16th International Conference on Humanities and Social Sciences (16th22 Aug 2024: The 16th International Conference on Humanities and Social Sciences (16th
ICHiSS 2024) in the Everly Hotel Putrajaya. Assoc. Prof. Ts. Dr. Jessica Ong CMILT, UPNM,ICHiSS 2024) in the Everly Hotel Putrajaya. Assoc. Prof. Ts. Dr. Jessica Ong CMILT, UPNM,
and also the Chairperson of WiLAT Malaysia, CILTM presented a research paper. Otherand also the Chairperson of WiLAT Malaysia, CILTM presented a research paper. Other
presenters in the same Parallel Session were Dato’ Dr. Junaidah Kamaruddin and Assoc.presenters in the same Parallel Session were Dato’ Dr. Junaidah Kamaruddin and Assoc.
Prof. Dr. Norshima. Meanwhile, the moderators were Dr. Nor Surayya Mohd Saudi andProf. Dr. Norshima. Meanwhile, the moderators were Dr. Nor Surayya Mohd Saudi and
Hjh. Nurhana Mohamad Rafiuddin. Great presentation of the delegation from Prince ofHjh. Nurhana Mohamad Rafiuddin. Great presentation of the delegation from Prince of
Songkla University, Thailand.Songkla University, Thailand.

We InspireWe Inspire  We Impact!We Impact!
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A      -  A D A P T A B L E   

T      -  T A L E N T E D
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On August 20, 2024, Meet and Greet with the Faculty of Liberal Arts at Prince ofOn August 20, 2024, Meet and Greet with the Faculty of Liberal Arts at Prince of
Songkla University (PSU) Hat Yai, Thailand. WiLAT Malaysia CILTM honoredSongkla University (PSU) Hat Yai, Thailand. WiLAT Malaysia CILTM honored
International Friendship Day, celebrated annually on July 30th, to recognize theInternational Friendship Day, celebrated annually on July 30th, to recognize the
value of friendship. Friendship is a close relationship between two or more peoplevalue of friendship. Friendship is a close relationship between two or more people
who care about each other, enjoy spending time together, and provide support forwho care about each other, enjoy spending time together, and provide support for
each other. The PSU delegation, led by Associate Professor Dr. Kanda Janyam, theeach other. The PSU delegation, led by Associate Professor Dr. Kanda Janyam, the
dean, will participate in the 16th ICHiSS 2024, scheduled for August 21-22, 2024, atdean, will participate in the 16th ICHiSS 2024, scheduled for August 21-22, 2024, at
the Everly Hotel, Malaysia.the Everly Hotel, Malaysia.

We InspireWe Inspire  We Impact!We Impact!
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T      -  T A L E N T E D

16 Aug 2024: Collaboration16 Aug 2024: Collaboration
discussions at Universiti Tunkudiscussions at Universiti Tunku
Abdul Rahman (UTAR), SungaiAbdul Rahman (UTAR), Sungai
Long. Excellent innovation with aLong. Excellent innovation with a
focus on research, education andfocus on research, education and
community service. Assoc. Prof.community service. Assoc. Prof.
Ts. Dr. Jessica Ong CMILT, UPNMTs. Dr. Jessica Ong CMILT, UPNM
& Chairperson of WiLAT Malaysia,& Chairperson of WiLAT Malaysia,
CILTM, Assoc. Prof. Dr. Cheah andCILTM, Assoc. Prof. Dr. Cheah and
Dr. Saraswathy from UTAR and Dr.Dr. Saraswathy from UTAR and Dr.
Yong from Sunway University.Yong from Sunway University.  
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Event: MERDEKA WEBINAR 2024Event: MERDEKA WEBINAR 2024

Organizers: WiLAT Malaysia, NextGen in collaborationOrganizers: WiLAT Malaysia, NextGen in collaboration

with Faculty of Defence Studies and Management,with Faculty of Defence Studies and Management,

National Defence University of Malaysia (UPNM), TheNational Defence University of Malaysia (UPNM), The

Prime School of Logistics, Saito University College &Prime School of Logistics, Saito University College &

IKK. Theme: The Spirit of PatriotismIKK. Theme: The Spirit of Patriotism

Distinguished Attendee: CILTM President, Prof Ts DrDistinguished Attendee: CILTM President, Prof Ts Dr

Muhammad Zaly Shah FCILT and Dato (Dr) Ts AbdMuhammad Zaly Shah FCILT and Dato (Dr) Ts Abd

Radzak Abd Malek Honorary FCILT .Radzak Abd Malek Honorary FCILT .

Distinguished professionals were invited to deliver slide presentations on topics about IndependenceDistinguished professionals were invited to deliver slide presentations on topics about Independence

Day. The students from universities accredited by CILTM were extended invitations to present papers onDay. The students from universities accredited by CILTM were extended invitations to present papers on

the theme of commemorating Kemerdekaan Day 2024. This initiative, facilitated under the WiLAT TRUST –the theme of commemorating Kemerdekaan Day 2024. This initiative, facilitated under the WiLAT TRUST –

Empowerment, was designed to equip students with essential skills before they entered into theEmpowerment, was designed to equip students with essential skills before they entered into the

professional sphere. The online session attracted over 60 participants, with 33 individuals attending inprofessional sphere. The online session attracted over 60 participants, with 33 individuals attending in

person. person. Congratulations to WiLAT Malaysia and NextGen for their successful collaboration with theCongratulations to WiLAT Malaysia and NextGen for their successful collaboration with the

mentioned organizations.mentioned organizations.
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Event: MERDEKA WEBINAR 2024Event: MERDEKA WEBINAR 2024

Organizers: WiLAT Malaysia, NextGen in collaboration with Faculty of Defence Studies andOrganizers: WiLAT Malaysia, NextGen in collaboration with Faculty of Defence Studies and

Management, National Defence University of Malaysia (UPNM), The Prime School of Logistics, SaitoManagement, National Defence University of Malaysia (UPNM), The Prime School of Logistics, Saito

University College & IKK. Theme: The Spirit of PatriotismUniversity College & IKK. Theme: The Spirit of Patriotism

Distinguished Attendee: CILTM President, Prof Ts Dr Muhammad Zaly Shah FCILT and Dato (Dr) Ts AbdDistinguished Attendee: CILTM President, Prof Ts Dr Muhammad Zaly Shah FCILT and Dato (Dr) Ts Abd

Radzak Abd Malek Honorary FCILT .Radzak Abd Malek Honorary FCILT .

STUDENT PRESENTATIONSTUDENT PRESENTATION
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We InspireWe Inspire  We Impact!We Impact!

Heartfelt congratulations and

a big ‘THANK YOU’ to all our

athletes for their great

performances throughout the

Olympics. Opinion by: Assoc.

Prof. Ts. Dr. Jessica Ong

CMILT, Senior Lecturer, UPNM

and Chairperson of WiLAT

Malaysia CILTM. Thank you,

BERNAMA
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WiLAT SelangorWiLAT Selangor
1 Aug 2024: Meeting with Raja

Sharmaine and the team at

Invest Selangor. Discuss

possible collaboration with

Women In Aviation at the

Selangor  Aviation Show on 12-

14 Sept 2024. Attended by Siti

Faradilah, WiLAT Malaysia

Section Chairperson and Dato’

Dr. Sharifah Halimah,

Secretary CILTMSS
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Dr. Izyan Munirah Mohd Zaideen

to represent UMT - Universiti

Malaysia Terengganu and WISTA

Malaysia & also the WiLAT

Malaysia, CILTM Trengganu

Section, Chairperson to be part of

Kuantan Port International

Conference (K-ICe 2024) ni

conjunction with Kuantan Port’s

50th anniversary celebration.

With the theme of “Sustainable

Port Development: Catalyst ni

Global Connectivity towards

Future Growth,” the conference

aims to explore the pivotal role of

sustainable port development ni

fostering global connectivity and

advancing growth ni maritime

industries worldwide

WiLAT TerengganuWiLAT Terengganu
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NEXT GEN CILT MALAYSIA SUPPORTING THE
INTERNATIONAL STUDENT EXCHANGE MOBILITY TO
INDONESIA

From 1-14 August 2024, Next Gen CILT Malaysia is
organizing an International Student Exchange
Mobility program to Jakarta, featuring 10 students
and 2 chartered members from CILT Malaysia. This
initiative underscores the commitment of Next
Gen CILT Malaysia to fostering global connections
and professional development among future
leaders in the logistics and transport sector.

The students and chartered members visited ITL
Trisakti University, Bandung Institute of
Technology (ITB) and Sepuluh Nopember Institute
of Technology (ITS) . These visits includes a
variety of academic and industry-focused
activities. A key highlight of the program is the
participation of a visiting lecturer, who will share
insights and expertise with students and faculty
members at the host institutions.

In addition to academic exchanges, the group
engaged with the broader community through a
media social podcast, where they discuss the
latest trends and challenges in logistics and
transport. This platform will allow students to
connect with a wider audience, showcasing their
experiences and perspectives on the global stage.

The program also includes a Corporate Social
Responsibility (CSR) initiative, emphasizing the
role of young professionals in contributing to
societal well-being. By participating in CSR
activities, the students will gain firsthand
experience in implementing sustainable practices
in the industry.

NEXT GEN CILT MALAYSIA SUPPORTING THE
INTERNATIONAL STUDENT EXCHANGE MOBILITY TO
INDONESIA

From 1-14 August 2024, Next Gen CILT Malaysia is
organizing an International Student Exchange
Mobility program to Jakarta, featuring 10 students
and 2 chartered members from CILT Malaysia. This
initiative underscores the commitment of Next
Gen CILT Malaysia to fostering global connections
and professional development among future
leaders in the logistics and transport sector.

The students and chartered members visited ITL
Trisakti University, Bandung Institute of
Technology (ITB) and Sepuluh Nopember Institute
of Technology (ITS) . These visits includes a
variety of academic and industry-focused
activities. A key highlight of the program is the
participation of a visiting lecturer, who will share
insights and expertise with students and faculty
members at the host institutions.

In addition to academic exchanges, the group
engaged with the broader community through a
media social podcast, where they discuss the
latest trends and challenges in logistics and
transport. This platform will allow students to
connect with a wider audience, showcasing their
experiences and perspectives on the global stage.

The program also includes a Corporate Social
Responsibility (CSR) initiative, emphasizing the
role of young professionals in contributing to
societal well-being. By participating in CSR
activities, the students will gain firsthand
experience in implementing sustainable practices
in the industry.

Finally, the visit will feature interactions withFinally, the visit will feature interactions with
various industries, providing students withvarious industries, providing students with
practical insights into the logistics and transportpractical insights into the logistics and transport
sectors in Indonesia. This will enable them tosectors in Indonesia. This will enable them to
apply their academic knowledge in real-worldapply their academic knowledge in real-world
contexts, enhancing their understanding ofcontexts, enhancing their understanding of
industry dynamics and best practices. industry dynamics and best practices. ThisThis
exchange program is a testament to theexchange program is a testament to the
collaborative spirit of CILT Malaysia and itscollaborative spirit of CILT Malaysia and its
dedication to nurturing the next generation ofdedication to nurturing the next generation of
leaders in the global logistics and transportleaders in the global logistics and transport
industry.industry.
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Exploring Collaborative Opportunities
with Yusen Logistics: A Step Forward

for Next Generation CILTM

In a strategic move to enhance career opportunities forIn a strategic move to enhance career opportunities for
students and fresh graduates, Next Gen, CILT Malaysiastudents and fresh graduates, Next Gen, CILT Malaysia
recently held a productive meeting with Yusen Logistics torecently held a productive meeting with Yusen Logistics to
explore potential collaborations in internship placementsexplore potential collaborations in internship placements
and recruitment. The focus of the discussion was onand recruitment. The focus of the discussion was on
integrating Yusen Logistics’ expertise with CILT Malaysia-integrating Yusen Logistics’ expertise with CILT Malaysia-
accredited programs, thereby providing students withaccredited programs, thereby providing students with
real-world experience and better preparing them for thereal-world experience and better preparing them for the
workforce.workforce.

Yusen Logistics, a global leader in supply chain andYusen Logistics, a global leader in supply chain and
logistics services, expressed keen interest in partneringlogistics services, expressed keen interest in partnering
with CILT Malaysia to support the professional growth ofwith CILT Malaysia to support the professional growth of
the next generation. This collaboration aims to offerthe next generation. This collaboration aims to offer
students hands-on experience through internships andstudents hands-on experience through internships and
placement opportunities that align with the evolvingplacement opportunities that align with the evolving
demands of the logistics industry. By engaging with ademands of the logistics industry. By engaging with a
company that operates on a global scale, students willcompany that operates on a global scale, students will
gain valuable insights into international logisticsgain valuable insights into international logistics
practices, enhancing their skills and employability.practices, enhancing their skills and employability.

The proposed partnership also includes recruitmentThe proposed partnership also includes recruitment
initiatives for fresh graduates, giving them a platform toinitiatives for fresh graduates, giving them a platform to
transition smoothly from academic life to professionaltransition smoothly from academic life to professional
careers. This initiative is particularly significant forcareers. This initiative is particularly significant for
graduates of CILT Malaysia-accredited programs, who willgraduates of CILT Malaysia-accredited programs, who will
benefit from the opportunity to apply their knowledge in abenefit from the opportunity to apply their knowledge in a
practical setting, under the guidance of industry experts.practical setting, under the guidance of industry experts.

The meeting underscored the shared commitment of bothThe meeting underscored the shared commitment of both
CILT Malaysia and Yusen Logistics to nurturing the nextCILT Malaysia and Yusen Logistics to nurturing the next
generation of logistics professionals. By bridging the gapgeneration of logistics professionals. By bridging the gap
between academia and industry, this collaboration is setbetween academia and industry, this collaboration is set
to contribute significantly to the professional landscapeto contribute significantly to the professional landscape
of logistics and supply chain management in Malaysia.of logistics and supply chain management in Malaysia.

This partnership is more than just an opportunity forThis partnership is more than just an opportunity for
students and graduates; it represents a commitment tostudents and graduates; it represents a commitment to
fostering a skilled and knowledgeable workforce that canfostering a skilled and knowledgeable workforce that can
drive the future of the logistics industry. We look forwarddrive the future of the logistics industry. We look forward
to the successful implementation of this collaborationto the successful implementation of this collaboration
and the positive impact it will have on the careers ofand the positive impact it will have on the careers of
young professionals in Malaysia.young professionals in Malaysia.

Regional director for BusinessRegional director for Business
Development, Mr Malcolm Waddell, CMILTDevelopment, Mr Malcolm Waddell, CMILT
from Yusen Logistics and their facilities infrom Yusen Logistics and their facilities in
Shah Alam Logistics Centre (SALC)Shah Alam Logistics Centre (SALC)
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Elmina Crash Involving Hawker
Beechcraft 390: Insights from a

Licensed Aircraft Engineer

Elmina Crash Involving Hawker
Beechcraft 390: Insights from a

Licensed Aircraft Engineer

MUHAMED ROIHAN YUSOFF- CMILT
SPECIALIST, CHAMPS

LICENSE AIRCRAFT ENGINEER

MUHAMED ROIHAN YUSOFF- CMILT
SPECIALIST, CHAMPS

LICENSE AIRCRAFT ENGINEER

The tragic crash of the Hawker Beechcraft 390 in Elmina on 17thThe tragic crash of the Hawker Beechcraft 390 in Elmina on 17th
August 2023, has concluded with a definitive cause: theAugust 2023, has concluded with a definitive cause: the
accidental deployment of the aircraft's spoilers. For Licensedaccidental deployment of the aircraft's spoilers. For Licensed
Aircraft Engineers (LAEs), this finding highlights the intricateAircraft Engineers (LAEs), this finding highlights the intricate
nature of aircraft systems and the critical importance ofnature of aircraft systems and the critical importance of
understanding how even a single malfunction can lead tounderstanding how even a single malfunction can lead to
catastrophic consequences.catastrophic consequences.

Spoilers, typically used to reduce lift and assist in descent andSpoilers, typically used to reduce lift and assist in descent and
landing, are designed to deploy in controlled situations. However,landing, are designed to deploy in controlled situations. However,
their unintended deployment, especially during critical phases oftheir unintended deployment, especially during critical phases of
flight such as takeoff or cruising, can severely disrupt theflight such as takeoff or cruising, can severely disrupt the
aircraft’s aerodynamics, leading to loss of control. This incidentaircraft’s aerodynamics, leading to loss of control. This incident
underscores the complexity of modern aircraft systems, whereunderscores the complexity of modern aircraft systems, where
multiple components interact, and a failure in one area can havemultiple components interact, and a failure in one area can have
far-reaching effects.far-reaching effects.

For LAEs, the report serves as a stark reminder of the importanceFor LAEs, the report serves as a stark reminder of the importance
of rigorous inspection and maintenance routines. While theof rigorous inspection and maintenance routines. While the
spoilers themselves might not be a common point of failure, thisspoilers themselves might not be a common point of failure, this
incident emphasizes the need for thorough system checks and aincident emphasizes the need for thorough system checks and a
deep understanding of how different aircraft systems interact. Itdeep understanding of how different aircraft systems interact. It
also highlights the importance of reviewing and understandingalso highlights the importance of reviewing and understanding
incident reports and manufacturer guidelines to stay informedincident reports and manufacturer guidelines to stay informed
about potential risks.about potential risks.
Furthermore, this tragic event underlines the role of LAEs inFurthermore, this tragic event underlines the role of LAEs in
ensuring that all safety-critical systems are meticulouslyensuring that all safety-critical systems are meticulously
inspected and maintained. It also reinforces the necessity forinspected and maintained. It also reinforces the necessity for
ongoing education and training to keep pace with theongoing education and training to keep pace with the
complexities of modern aircraft systems.complexities of modern aircraft systems.

As the aviation community absorbs the lessons from the ElminaAs the aviation community absorbs the lessons from the Elmina
crash, the findings will undoubtedly influence futurecrash, the findings will undoubtedly influence future
maintenance practices and enhance the safety protocols thatmaintenance practices and enhance the safety protocols that
LAEs follow. The ultimate goal remains to prevent such tragediesLAEs follow. The ultimate goal remains to prevent such tragedies
by ensuring that all aircraft systems operate flawlessly, even inby ensuring that all aircraft systems operate flawlessly, even in
the most challenging conditions.the most challenging conditions.
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Airport Re-Generation: Pioneering
Innovations in Modern Aviation

On August 28th, 2024, ID4A in collaboration with Sim Flight KL, Next GenerationOn August 28th, 2024, ID4A in collaboration with Sim Flight KL, Next Generation
CILT Malaysia hosted a dynamic forum titled "Airport Re-Generation: InnovationsCILT Malaysia hosted a dynamic forum titled "Airport Re-Generation: Innovations
in Modern Aviation," bringing together leading industry experts and academics.in Modern Aviation," bringing together leading industry experts and academics.
The event was held at Sim Flight KL, Subang Airport. The event provided a platformThe event was held at Sim Flight KL, Subang Airport. The event provided a platform
for in-depth discussions on the latest advancements in airport infrastructure andfor in-depth discussions on the latest advancements in airport infrastructure and
the transformative technologies reshaping the aviation industry. Attended by 30the transformative technologies reshaping the aviation industry. Attended by 30
professionals from various sectors, the forum highlighted key innovations such asprofessionals from various sectors, the forum highlighted key innovations such as
smart airports, sustainable practices, and the integration of advanced technologiessmart airports, sustainable practices, and the integration of advanced technologies
to enhance operational efficiency and passenger experience. to enhance operational efficiency and passenger experience. Participants exploredParticipants explored
the challenges and opportunities presented by these innovations, emphasizing thethe challenges and opportunities presented by these innovations, emphasizing the
importance of collaboration between industry and academia in driving futureimportance of collaboration between industry and academia in driving future
developments. The discussions underscored the need for airports to adapt todevelopments. The discussions underscored the need for airports to adapt to
rapidly changing demands while remaining sustainable and technologicallyrapidly changing demands while remaining sustainable and technologically
advanced. As the aviation industry continues to evolve, the insights gained fromadvanced. As the aviation industry continues to evolve, the insights gained from
this forum will play a crucial role in guiding the next steps toward a morethis forum will play a crucial role in guiding the next steps toward a more
innovative and efficient aviation infrastructure.innovative and efficient aviation infrastructure.



NextGenTerengganuTerengganu

To be the leading Logistics &
Transport for Young

Professionals Network in
Malaysia

To be the leading Logistics &
Transport for Young

Professionals Network in
Malaysia

Visit to Custom Agencies at KLIA
Airport Terminal Operator, Akademi
Kastam DI Raja Malaysia and Short
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DIMERCO EXPRESS SDN BHD, KLIA CARGO
TERMINAL

DIMERCO EXPRESS SDN BHD, KLIA CARGO
TERMINAL

64 students and one lecturer conducted an industry visit64 students and one lecturer conducted an industry visit
to the Customs sector and participated in the Ship Agentto the Customs sector and participated in the Ship Agent
Certification training at the Royal Malaysian CustomsCertification training at the Royal Malaysian Customs
Department Academy. This visit was fully sponsored byDepartment Academy. This visit was fully sponsored by
the Maritime Management Student Trust Fund (CILT). Thethe Maritime Management Student Trust Fund (CILT). The
purpose of this visit and the short course was not just topurpose of this visit and the short course was not just to
provide students with practical visibility in air forwardingprovide students with practical visibility in air forwarding
companies and to observe the methods of customscompanies and to observe the methods of customs
clearance for goods and cargo at the KLIA air cargoclearance for goods and cargo at the KLIA air cargo
terminal, but also to equip them with the skills andterminal, but also to equip them with the skills and
knowledge necessary for their future careers.knowledge necessary for their future careers.  

As a result, students will not only understand how theAs a result, students will not only understand how the
concepts learned in lectures are applied in the field, butconcepts learned in lectures are applied in the field, but
they will also be able to apply these concepts in theirthey will also be able to apply these concepts in their
respective careers. Furthermore, to ensure that studentsrespective careers. Furthermore, to ensure that students
develop high-level skills, the Customs and Cross-Borderdevelop high-level skills, the Customs and Cross-Border
Regulations course, which they studied for 14 weeks, willRegulations course, which they studied for 14 weeks, will
be translated into this short-term training. It will bebe translated into this short-term training. It will be
followed by a mandatory examination for the Ship Agentfollowed by a mandatory examination for the Ship Agent
Certificate, recognized as equivalent to a Bachelor'sCertificate, recognized as equivalent to a Bachelor's
degree.degree.  

It is important to note that this certificate and trainingIt is important to note that this certificate and training
have been introduced through this course to Maritimehave been introduced through this course to Maritime
Management students since 2018. Now, Bachelor ofManagement students since 2018. Now, Bachelor of
Maritime Management program students can apply forMaritime Management program students can apply for
positions in Customs and MAQIS (Malaysian Quarantinepositions in Customs and MAQIS (Malaysian Quarantine
and Inspection Services) through the Public Serviceand Inspection Services) through the Public Service
Commission. Graduates of this course have been offeredCommission. Graduates of this course have been offered
positions in cargo and forwarding companies in the land,positions in cargo and forwarding companies in the land,
air, and sea transportation sectors. Congratulations toair, and sea transportation sectors. Congratulations to
Year 3 of the Maritime Management Program students!Year 3 of the Maritime Management Program students!
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 On the first day of the visit, the students were taken to two organizations, Dimerco Express
Sdn. Bhd and MAS Cargo are both located in the KLIA Cargo Terminal area. The purpose was
to expose the students to the operations of air cargo handling and the customs declaration
processes carried out by both transport companies. As a result, the students understood the
methods and practices of declarations in the aviation sector, which has similarities with the
shipping sector.

 On the first day of the visit, the students were taken to two organizations, Dimerco Express
Sdn. Bhd and MAS Cargo are both located in the KLIA Cargo Terminal area. The purpose was
to expose the students to the operations of air cargo handling and the customs declaration
processes carried out by both transport companies. As a result, the students understood the
methods and practices of declarations in the aviation sector, which has similarities with the
shipping sector.
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 On the second day, the students
were taken to GTR Logistics, a
subsidiary of AirAsia that handles
cargo operations. GTR is a highly
active company in cargo and goods
handling operations, consistently
practising compliance and integrity
with customs declarations. To
understand the enforcement of
inspections for imported goods
related to plants and animals, the
students were also brought to the
Malaysian Quarantine and
Inspection Services. The purpose
was to expose the students to the
enforcement operations and
compliance with regulations
controlling these goods, ensuring
the safety and well-being of
imported items at the air border
entry points.

 On the second day, the students
were taken to GTR Logistics, a
subsidiary of AirAsia that handles
cargo operations. GTR is a highly
active company in cargo and goods
handling operations, consistently
practising compliance and integrity
with customs declarations. To
understand the enforcement of
inspections for imported goods
related to plants and animals, the
students were also brought to the
Malaysian Quarantine and
Inspection Services. The purpose
was to expose the students to the
enforcement operations and
compliance with regulations
controlling these goods, ensuring
the safety and well-being of
imported items at the air border
entry points.
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 Next, the students went to Universiti Teknikal Malaysia Melaka (UTEM) to attend a two-day
customs course that imparts in-depth and specialized customs knowledge. Through this two-
day course program, the students were again given additional customs knowledge as a
valuable enhancement. On the final day, the students took the Customs Shipping Agent
Certificate examination, fully conducted by the Royal Malaysian Customs Academy with
course coordination by UTEM Holding. Congratulations to the Maritime Management
students who participated in this program and effectively grasped the concepts and
practices of customs knowledge. As a result, through the Customs and Cross-Border
Regulations course, students will apply this knowledge during their Industrial Training and in
their respective careers within the "Custom Brokerage" field. Congratulations!

 Next, the students went to Universiti Teknikal Malaysia Melaka (UTEM) to attend a two-day
customs course that imparts in-depth and specialized customs knowledge. Through this two-
day course program, the students were again given additional customs knowledge as a
valuable enhancement. On the final day, the students took the Customs Shipping Agent
Certificate examination, fully conducted by the Royal Malaysian Customs Academy with
course coordination by UTEM Holding. Congratulations to the Maritime Management
students who participated in this program and effectively grasped the concepts and
practices of customs knowledge. As a result, through the Customs and Cross-Border
Regulations course, students will apply this knowledge during their Industrial Training and in
their respective careers within the "Custom Brokerage" field. Congratulations!
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